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My Account Login
Note: This is not a login for webmail.

This section of our website is reserved for our clients. Access requires an account username
and password. Please call your Technology Consultant to get your account set up today.
When they setup your account, they will also provide instructions to you.

This section of our website allows you to open service tickets, check the status of your
service tickets, check your appointment times and order products right online! Once you
enter in a request, our staff is immediately notified that your request has been made. Using
this system is one of the fastest and easiest ways to receive support from our company
because our system will automatically route your request to the first person available that
can solve your problem. If you prefer to phone in your request, we are always available
and ready to take your call.

Please let us know what other tools you would like to see added to this section. Our goal is
to make this section easy and friendly to use. Qur commitment to you is to continue to
provide the best products and services imaginable. If you would like a similar section for
your website, please call our office and speak to one of our web developers.

Username: [imbinson@abcinc.com ]

|

*** Access to this system is being logged. Your unique IP and browser
information is being tracked. Unauthorized attempts to access this system will
be fully prosecuted to the fullest extent of US and International law. ***
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Joe Robinson - TEST CLIENT Home|Manage Users|Log-Out|
Appointments|Files|Invoices| Knowledge Base|Quotes|Tickets|Task List|

Welcome

Welcome, Joe Robinson.

Appointments Manage Users
* Browse Upcoming Appointments * Browse Users
* Browse Past Appointments * Add User
Files Quotes
* Browse Files * Browse Quotes
Invoices Task List
* Browse Invoices ® Create New Task

* Browse Past Tasks

Knowledge Base

* Browse Knowledge Base Articles

Tickets

* Open New Ticket
* Browse Tickets
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Joe Robinson - TEST CLIENT Home|Manage Users|Log-Out]|

Appointments|Files| Invoices| Knowledge Base|Orders|Quotes|Receipts|Tickets|Task List|

Browse Users

Below are all users for TEST CLIENT. Click here to add a new user.

Name Username Has Access? Last Updated

Edit | Delete Lee Nguyen Inguyen@abcinc.com No 5/4/07

Edit | Delete Joe Robinson jrobinson@abcinc.com Yes 8/27/07

Edit | Delete Kim Smith ksmith@abcinc.com Yes 3/8/07
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Joe Robinson - TEST CLIENT Home|Manage Users|Log-Out|

Appointments|Files|Invoices|Knowledge Base|Quotes|Tickets|Task List|

Edit User

o \Joe || ||Robinson

First Name M.I. Last Name

Username: ljrobinson@abcinc.com I

Email Address: |irobinson@abcinc.com I

Change Password: I********m I _:I Strong

Confirm Change |m l
Password:

Permissions: a Has Account
Management
(=14 Modules
O] calendar
Files
O 1nvoices
[ knowledge Base
O Quotes
(O Task List
[=] 4] Tickets
O edit
Ticket
Open
Ticket
View
Ticket

[ Save Changes |
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Past Appointments

Below are all of your past appointments:

Appointment
Service Visit - Troubleshoot Server

Service Visit

4
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Date
8/22/07 5:00 - 6:00 pm
8/15/07 5:00 - 6:00 pm

91&

9!1&!

Engineer
Adam McCarter
Adam McCarter
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